Harvard Case 8
  What factors are affecting competition, product development, and marketing requirements in the 3D printing market? Should FormPrint, a leader in	high-end 3D medical printing systems, enter the low-end segment of the market with the Ortho500? What is the role of this product in FormPrint’s	product portfolio and marketing strategy?

Harvard Case 9
What types of activities would you conduct to gain greater insight into Hispanic patients’ experience and concerns?

Study Assignment Question 

  Some service marketers maintain that service marketing is fundamentally different from product marketing and relies on different skills. Some traditional product marketers disagree, saying “good marketing is good marketing.”
 Take a position: Product and service marketing are fundamentally different versus Product and service marketing are highly related


